CRICIA
SILVERBERG

(510) 329 - 8867

CRICIA.NET

SKILLS

e Experienced in
Microsoft, Google, and
Apple products

e Superb written and oral
communication skills

e Proficient interpersonal
skills

¢ Novice SQL and Python

e Adequate American
Sign Language

EXPERIENCE

AEROTEK @ CRUISE - OPERATIONS SPECIALIST
SAN FRANCISCO, CA - 01/2020 - 05/2020
e Led group trainings for overseas workers in quality analysis for
autonomous vehicles safety
o Raised testing accuracy from 40% to 80%
e Monitored files and progress for data engineers
e Independently identified autonomous vehicle technical safety
issue and teach vehicle to prevent future issues

LA PETITE ACADEMY - LEAD TEACHER
Sammamish, WA - 06/2019 - 07/2019

e Designed lesson plans for 20 students K — 6 grades

e Supervised different classrooms in lesson administration

e Enhanced student knowledge through American Sign Language
classes

e Supported student learning objectives through personalized
and small group instruction following the whole child approach

VOLUNTEER EXPERIENCE OR LEADERSHIP

PETERSON MIDDLE SCHOOL - SPECIAL EDUCATION
INSTRUCTIONAL ASSISTANT

Sunnyvale, CA -01/2019 - 05/2019

e  Partnered with teacher to plan and implement lessons following
school’s curriculum, goals, and personalized objectives

SPECIAL OLYMPICS - COACH/COORDINATOR
Fremont, CA -2011 -2018

e Collaborated with parents and children to create an engaging
program

EDUCATION

San Jose State University 05/22/2019
Bachelor of Arts: Child & Adolescent Development

College GPA: 3.4


mailto:cricia.s@gmail.com

